
Chapter 1: Healthcare Delivery Fundamentals

1. The term outpatient care is synonymous with which of the following terms?

a. Inpatient care

b. Long-term care

c. Surgical care

d. Ambulatory care 

e. Clinical care

2. Most ambulatory care services occur in a(n): 

a. hospital.

b. physician or other healthcare provider office.

c. university.

d. urgent care center.

e. emergency department.

3. A(n) ________ is NOT considered an ambulatory care setting.

a. surgical center

b. chiropractic clinic

c dental clinic

d. acute care hospital

e. urgent care center

4. Ambulatory care facilities are usually owned by:

a. insurance companies.

b. universities.

c. the providers that work in them.

d. corporations.

e. private owners.

5. Surgery centers are usually owned by insurance companies.

a. True

b. False

6. Which of the following services are often offered through outpatient care facilities?

a. Radiation services

b. Physical therapy services

c. Laboratory testing 

d. Mammograms

e. All of the above

7. Patients who have a condition requiring an overnight stay for one or more days would typically be treated in a(n):

a. acute care facility.

b. outpatient care facility.

c. ambulatory surgical center.

d. emergency department.

e. rehabilitation facility.

8. All of the following EXCEPT ________ departments are commonly found in larger acute care facilities.

a. emergency 

b. surgery 

c. dental

d. intensive care 

e. laboratory 

9. Most acute care hospitals are owned by nonprofit organizations or governments.

a. True

b. False

10. In which acute care ownership situation are profits paid to investors?

a. Not-for-profit organizations

b. For-profit organizations

c. Only organizations owned by city or county governments

d. Neither for-profit nor not-for-profit organizations

e. Both for-profit and not-for-profit organizations

11. A(n) ________ chart best illustrates managerial relationships between various positions in a facility.

a. organizational 

b. management 

c. hospital 

d. position orientation 

e. None of the above

12. On an organizational chart, the most responsible position is always positioned:

a. between each managerial job.

b. on each level of the chart.

c. at the bottom of the chart.

d. with a vertical line to all positions on the chart.

e. at the top of the chart.

13. On an organizational chart, a vertical line indicates:

a. responsibility for the position located below.

b. the position above reports to the same manager as the position below.

c. the position above does not report to any other position.

d. All of the above

e. None of the above

14. A ________ line is used between two or more positions that report to the same manager above.

a. horizontal 

b. vertical 

c. diagonal 

d. No line should be used.

15. The emergency department reports directly to the hospital governing board.

a. True

b. False

16. Policies created by the medical staff that outline standards of care as well as provider qualifications are called: 

a. administrative policies.

b. hospital by-laws.

c. clinical qualifications.

d. provider privileges.

e. clinical privileges.

17. Which of the following is an explanation for the decline in the number of acute care hospitals?

a. Administrative policies have changed.

b. Surgical procedures have become more complicated.

c. Patient hospital stays are longer.

d. Improvements have been made in surgical techniques.

e. None of the above

18. DRG is an acronym for diagnosis-related groups.

a. True

b. False

19. The emergency department of a hospital cannot bill for an emergency department visit if the patient is admitted to the hospital within:

a. 72 hours.

b. 5 days.

c. 10 days.

d. 30 days.

20. Which of the following statements is true about hospital emergency departments?

a. They are considered an inpatient department.

b. They are usually located separately from the hospital.

c. Patients are either admitted or sent home.

d. If the patient is admitted after 24 hours of a visit, the emergency department may charge for the visit.

e. None of the above

21. All of the following are considered subacute care facilities EXCEPT: 

a. nursing homes.

b. home care.

c. rehabilitation facilities.

d. residential care facilities.

e. surgical centers.

22. Care facilities that help patients recover and/or regain functionality from conditions such as a stroke are called skilled nursing facilities.

a. True

b. False

23. Which of the following statements is true about outpatient facilities?

a. Patient registration occurs only at the first visit.

b. Medical information is usually accessed less frequently and by fewer individuals than in inpatient  

  facilities.

c. Patients usually do not stay overnight in outpatient facilities.

d. Outpatient facilities usually have a simpler management structure.

e. All of the above

24. Most inpatient hospital admissions begin in:

a. the emergency department.

b. an ambulatory care facility.

c. the registration department.

d. the billing department.

e. None of the above

25. The first step in an inpatient admission and discharge is:

a. an attending physician is assigned.

b. procedures are ordered by a physician.

c. patient care is provided by the nursing staff.

d. patient demographic and insurance information is collected.

e. the chart is examined for missing information.

26. Length of stay is determined by the: 

a. admission date.

b. discharge date.

c. admission and discharge date.

d. admission and discharge date and time.

e. number of hours spent in the facility.

27. If a patient is admitted on August 12 and discharged on August 17, what is the LOS?

a. 5 days

b. 6 days

c. 4 days

d. 7 days

e. 3 days

28. If a patient visits an outpatient facility four times in one day, how many visits can the facility charge for?

a. 0

b. 1

c. 2 

d. 3

e. 4

29. Which of the following statements is true of direct care providers?

a. They must be licensed.

b. They provide direct patient care.

c. They are usually regulated by professional or licensing boards.

d. All of the above

e. None of the above

30. Which of the following statements about physicians is true?

a. They may become board certified.

b. They order medications.

c. They are responsible for the documentation of patient care.

d. They first practice medicine during a residency.

e. All of the above

31. A clinical allied health professional who specializes in helping patients regain strength, motion, and return to maximum function is a(n):

a. registered nurse.

b. occupational therapist.

c. physical therapist.

d. pharmacist.

e. respiratory therapist.

32. Professionals that evaluate and treat speech problems are called:

a. physical therapists.

b. social workers.

c. speech pathologists.

d. occupational therapists.

e. audiologists.

33. When do social workers use the term client?

a. In settings other than hospitals

b. Only in a person’s home

c. Only in hospitals

d. Only in outpatient clinics

e. Never

34. Smart Health Clinic would like to hire an allied health professional to assist its new physician by rooming patients, taking health histories, and assisting during examinations. It will need to hire a:

a. clinical laboratory technician.

b. phlebotomist.

c. medical assistant.

d. registered nurse.

e. respiratory therapist.

35. A patient admitted with a pulmonary condition would most likely need the services of which of the following allied health professionals?

a. Ophthalmic medical assistant

b. Audiologist

c. Speech pathologist

d. Social worker

e. Respiratory therapist

36. Which of the following statements is NOT true about physician assistants (PAs)?

a. They may perform physical examinations.

b. They may write prescriptions.

c. They can assist in surgery.

d. They can see patients when a physician is not present.

e. They mostly work in primary care offices.

37. Professionals who use work and play therapy to increase a patient’s independence are called:

a. social workers.

b. occupational therapists.

c. physical therapists.

d. medical assistants.

e. audiologists.

38. Clinical health professionals that evaluate a patient’s nutritional needs are called:

a. dietitians.

b. registered nurses.

c. occupational therapists.

d. medical assistants.

e. social workers.

39. Which of the following best describes the responsibility of diagnostic technicians?

a. Counsel patients

b. Capture radiographic images

c. Explain treatment options to patients

d. Clean and sterilize medical equipment

e. Treat breathing disorders

40. Professionals who dispense medications, check for conflicts, and provide consultation to prescribing physicians are:

a. registered nurses.

b. diagnostic technologists.

c. clinical laboratory technicians.

d. pharmacists.

e. social workers.

41. RNs who receive additional training and certification in pregnancy and childbirth are called:

a. nurse practitioners.

b. nurse anesthetists.

c. nurse midwives.

d. licensed practical nurses.

e. None of the above

42. ________ provide most patient care in an inpatient setting. 

a. Nurses

b. Physicians

c. Diagnostic technicians

d. Physical therapists

e. Physician assistants

43. Registered nurses may:

a. administer medications.

b. assess a patient’s condition.

c. perform various medical procedures.

d. record progress notes.

e. All of the above

44. Licensed practical nurses may only work under the supervision of registered nurses and: 

a. other licensed practical nurses.

b. medical assistants.

c. administrators.

d. physicians.

e. diagnostic technologists.

45. Allied health professionals who are primarily responsible for analyzing blood, urine, or other body fluids are called:

a. registered nurses.

b. phlebotomists.

c. diagnostic technologists.

d. medical assistants.

e. clinical laboratory technicians.

46. Most medical assistants work in inpatient care settings.

a. True

b. False

47. The term nonclinical refers to healthcare occupations that do NOT:

a. involve medical or diagnostic patient services.

b. involve patient contact.

c. impact patient care.

d. impact the ability of the facility to care for the patient.

e. All of the above

48. All of the following are nonclinical allied health professionals EXCEPT:

a. transcriptionists.

b. IT managers.

c. health information technicians.

d. medical assistants.

e. coding specialists.

49. Which of the following organizations governs the accreditation of medical schools and residency programs?

a. American Medical Association

b. American Physician Association

c. American Health Information Management Association

d. American Nurses Association

e. American Hospital Association

50. A weekly medical journal published by the American Medical Association is the:

a. New England Journal of Medicine.

b. American Medical Association Journal.

c. Journal of the American Medical Association.

d. Journal of American Hospital Association.

e. None of the above
